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Appendix: 167 Chandos Road, Precious Homes, Stratford  
 
 

Focus of Facility:  
• Chandos Road Brain injury is a residential care home for individuals with an 

Acquired Brain Injury, undergoing rehabilitation to become independent 
enough to move on into independent living with the correct focus, support, 
and engagement.   
 

 
Ethos:  

• Vision and mission embrace independent living and a belief that all individuals 
have the right and responsibility to live as independently and safely in the 
community as possible. 

 
Costs (per week):   

• N/A 
 
 
Clientele:   

• Males 
 
Location:  

• 167 Chandos Road, Stratford, London E15 1TX 
 
Family Accommodation:  

• Chandos Road currently does not allow family members to stay within the 
home. Visits are allowed and a call prior to each visit is necessary.  

• Family Dining Facilities: Families are able to use communal areas including 
the lounge, dining room or the garden that have dining facilities available.  

• Various Garden Equipment, Gazebo, Canopy, Chairs & Tables, Sofas, Swing 
& Shaded Seating Area.  

 
Range of Cares Provided:   

• Personal Care  
• Preparation of Meals 
• Domestic Cleaning Duties 
• Infection Control Practises 
• Accessing the Community 
• Managing Finances 
• Administering Medication 
• Social Activities 
• Daily Living Skills 
• Physiotherapy 
• Positive Behaviour Support 
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Service User Involvement: 
• Rehabilitation Schedules 
•  Social Activities 
• Activities of Daily Living  

 
Clothing and Laundry:  
 

• Laundry Room located on the ground floor 
• 1 Washing Machine 
• 1 Tumble Dryer 
• Washing Facilities 
• Option of drying clothes on a rack in the garden (If preferred)  

 
 
Mealtimes:  

• There is no specific mealtime, mealtimes are based on the people we 
support’s preferences. 

 
Diet and Choice:  

• All individuals are entitled to their own diets depending on the health benefits / 
negatives. Individuals are able to choose what they would like to eat for the 
following week. 

• Meal Planning 
• Menu Planning (1 Week in Advance) 
 

 
Bedrooms:  

• 7 Bedded Home 
• Each bedroom contains an en-suite  
• Unfurnished bedrooms on arrival depending on preferences 

 
 
Access: 

• Front entrance, Fob entry & exit only 
• Wheelchair friendly (Manual Ramp Provided) 
• Wheelchair slope for back garden exit and entry 
• 1st floor accessible by stairs only 

 
GP / Medical Cover: 

• Individuals are registered to one GP Practice 
• Medical/Health appointments are booked with staff support 

 
Staff Training: 

• MAPA Trained Annually 
• All required learning training on Elfy (total: 32) 
• Acquired Brain Injury Training 
• Positive Behaviour Support Training  
• Fire Warden Training 
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• First Aid Training 
• Medication Trained 

 
 
Fire Safety and Evacuation Planning:  

• Fire Evacuation Plan displayed within the home 
• PEEPS (Individualised)  
• Weekly Fire Alarm Testing 
• Monthly Emergency Lighting Testing 
• PAT Testing  
• Monthly External Fire Extinguisher Checks 

 
Management Team: 

• Stephen Bennet (Registered Manager) 
• Farzana Begum (Deputy Manager) 
• Vaibhav Desai (Senior Support Worker) 

 
Service User Contact Details:  

• 0208 5348236 
 
Transport:  

• Dial-a-ride 
• Taxi 
• TFL 

 


