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Following the announcement of 
a partnership between Headway 
and the Department for Work 
and Pensions (DWP), Jobcentre 
Plus staff in England, Scotland 
and Wales will now recognise the 
Headway Brain Injury Identity Card 
when supporting vulnerable clients.

Read more on page 26…

Department
for Work
and Pensions 
to recognise 
Headway
ID card

VOLUNTEERS:- WE NEED YOU!
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Eleanor Furneaux
shares her experience
at the DCMS inquiry

Monica Petrosino





Sue proudly 
holds her 

Vollunteer of 
the Year Award 

in 2018

Sue with her 
husband, John. 
Photo by
Richard Addison,
Hull Daily Mail

Sue receives her Headway Award from 
Johnson Beharry VC
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Belinda Medlock
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Dr Simon Fleminger





Afternoon tea at 
Headway East Lothian

Emer sings at the 
Headway Northern 
Ireland tea party



Headway 
Birmingham 
and Solihull 
client Steve 
Lynch decided 
to express 
his gratitude 
to staff at the 
group with a 
hand-made 
thank you card





Remember that different things will work 
for different people, so don’t be afraid to 
experiment! Try a few of the tips, adjust 
them to suit you and keep track of 
your feelings to help build your plan for 
managing isolation. 

COMMUNICATE
s� Try to explain the impact of your injury 

to friends, family and colleagues. 
Tell them how it makes you feel and 
how they can support you. Use 
Headway’s information to help. 

s� Find new ways to socialise, as 
government guidelines allow. Try 
online chats via Zoom if you can’t 
leave home, a walk with a friend in a 
quiet park if you struggle with noise, 
or a catch-up in a familiar location 
if you have difficulty with planning 
routes. 

s� Join online communities of 
like-minded people, such as 
healthunlocked.com/headway, 
to help you share experiences 
and thoughts with others who 
understand.

s� Contact your local Headway group 
or branch to find out how they can 
support you in your area, whether 
it’s via their outreach teams, in a day 
centre or through remote meetings. 

s� Find a method of communication 
that works for you. If you are no 
longer comfortable with or able to 
talk on the telephone, why not send 
an email or write a letter to a friend 
instead?

s� If you are thinking of someone and 
missing them, reach out to them. It 
might be that they miss you too, so 
send them a quick message to say 
hello.

s� The Headway Brain Injury Identity 
Card helps explain the effects of 
your brain injury and get the support 
you need. Visit headway.org.uk/
idcard to find out more.

FIND THINGS TO DO
s� If you are isolated at home, make 

a list of things you want to do and 
the goals you want to reach, big or 
small, to give your days structure 
and purpose.

s� Get outside if you can - fresh air is 
good for mental health, and small 
day-to-day interactions such as 
saying hello to people who pass by 
can help you to feel less isolated.

s� Consider volunteering, which can 
be very rewarding, allowing you to 
develop skills while meeting people 
who share your interests. 

FOCUS ON THE 
LITTLE THINGS

s� Try to take time out to appreciate 
small things, especially in nature, such 
as watching the clouds in the sky.

s� Remember that recovery after 
brain injury takes time and any 
improvements, even if they are 
small, are worth celebrating.

s� Try mindfulness - a technique that 
allows you to focus on how you are 
feeling in the present moment rather 
than being distracted by things 
around you or unhelpful thoughts.



Best hat winner
- Nat Parr from 

Headway Coventry 

and Warwickshire



Hats for Headway Day is kindly sponsored by 

Great creativity on display from Gillian and Jim 
at Headway 

East Lothian

Philippa, Frank, Ken and Orla-Marie from Headway Guernsey

Customers at Headway’s Ashby shop got into 

the Hats for Headway Day spirit

Some wonderful colourful headgear on display from 

the team at Headway’s Alcester shop
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Kirstin Hill and Louise Gavan 
recruit a cainine fundraiser

Lynne Carrick-Leary 
battles through the mud

The team had to cope with some 
wild weather to reach their target



Kindly sponsored by

Minimum sponsorship: £300 per person

 Individuals welcome 

Registration £50 per person

Contact us on partnerships@headway.org.uk or 0115 924 0800 for further details. 

This is a corporate supporter only event, please contact us for all other fundraising opportunities.
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Gerald Heffernan

Brain injury survivor 
Noelle Robinson 
shows her card 
with pride
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