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Appendix: Further Information about:- 
 

Marner House, Voyage Care, Nuneaton 
 

 
Focus of Facility:   

• Brain injury rehabilitation  
 
Ethos:  

• Empowering people, together, honest, outstanding, support. 
 
Costs (per week):   

• Current base fee £1958.64 with the option of additional bespoke therapy  
 
Clientele:   

• People with acquired brain injuries, age ranges from 20-65 
 
Location:  

• Fitton Street, Nuneaton, Warwickshire  
 
Family Accommodation:  

• There is not family accommodation on site, but families are welcome to visit the unit as 
often as they would like. 

 
Family Dining Facilities:  

• The unit has an open plan dining room and spacious garden with benches provided, that can 
be used to support family dining. 

 
Range of Cares Provided:   

• Promoting independence, support with enablement, planning, budgeting, social 
skills, independent living skills, seeking employment, personal care, health 
appointments and medication administration. 

 
Service User Involvement:  

• Service users are involved in planning their own support, weekly house meetings are 
conducted alongside individual Key Worker meetings to give people the opportunity 
to share their ideas and wishes.  

 
Rehabilitation Schedules, Social Activities, and Activities of Daily Living:  

• Social activities are offered in the unit daily, as well as choices for individual activities. The 
people who use the service, complete planners or schedules to arrange their days and 
incorporate rehabilitation goals, appointments and leisure. 

 
Clothing and Laundry:  

• Individuals are encouraged and supported to complete their own laundry using the units 
facilities. 
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Mealtimes:  
• Mealtimes are at the times chosen by the people the service supports, to offer a person 

centred approach. 
 
Diet and Choice:  

• Choices are offered for each meal, every day. Dietary requirements are taken into 
consideration per individual and alternatives offered e.g. low sugar, vegetarian options. 

 
Bedrooms:  

• Each bedroom is personalised, with an en-suite.  
 
Access:  

• The service is wheelchair accessible and has the use of a lift. 
 
GP / Medical Cover:  

• GP services are local to the unit, as well as the available 111 services for medical advice. 
 
Staff Training:  

• Comprehensive brain injury training, as well as mandatory training in other required 
domains regulated.  

 
Fire Safety and Evacuation Planning:  

• The service is undergoing work to install sprinkler systems in the unit to add additional fire 
safety. Evacuation plans are held within the service and regular evacuation drills take place.  

 
Management Team:  

• Kirsty Norton – Manager, Teresa Hill, Deputy Manager, Charlotte Lenton – Therapy  
Co-ordinator 

 
Transport:  The service has its own vehicle for the individuals we support to use. 
 


